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RFRXFEERELAER

QUESTIONNAIRE

X dibpiies
FEH BB AR D MRS R IR R A B B R . R SR IR PR E A
i 5 X o AR B B S KA
S IRC & SCFF, USRI T R -
e N I [ SR i =

Dear guest:

We would be very grateful if you would take a few minutes to complete this
questionnaire. Your comments will be taken as reference for the tourism
attraction’ s quality rating.

Thank you for your efforts, we hope you enjoy the tourism attraction.

China National Tourism Administration

A HE R WE — AR

Items Very satisfactory | Satisfactory Fair Unsatisfactory

i et

accessibility

A Bl Y 2k

Inner itinerary

A i

Facilities for sightseeing

EEhR TS

Signs for directions

sas//pindilt

introduction board
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EAEBR

information material

U

visiting guide

IR 55 o

service quality

e PR

safety & security

Mg DA

Environmental hygiene

o] Fr
Toilet

HS FEL A 55

phone & post service

[ELGYEEY

souvenir and shopping

B

Food & beverage

TR R

public order

SR

scenery & relic protection

EAREIR

overall impression

w4

Name

34

0 =1t

H (. 1) 4

Country

AgsEs




T I H

kit 4

PP B 5

Sy

i =

EAREI R

C i

PN IS T DALk i

Wt 1 it

EEARTE 7

s /Pindi)e s

HAR TR

TR

I 55 Jo

7R

W A

Il By

HIS Fi Al 55

[ERLYAEY)

AR

T Bk

YR

35



fifse—: Ol st X B = S5 &I 70 59 E)
(GB/T17775 - 2003)

. WY

I

a3

AFrUEN SR A, % GB/T 17775-1999 (i 5t X i 2 K %4> 51EE ).
AFrUES GB/T 17775-1999 AHH, FEBKWT:

——ERIITEE R TIE NN T AAAAA T X TG ) AAAAA 255 X 32 AT U7 T
5 DX 1) S R R € P 5 T R v B2 oK

——XT 5 AAAAA i s X IR 3 S A 383047 TABIT, BB DL NAARRIIRS =B,
AAAA ZETilie e XN 7 201 M . SCALPE AR B K

——A4k T T BRI S DA S 0 3 0 TH R o A

A HRUE [ FiR I R e

AR UE 4 E R AR AR ZE 01 2 A 1 FE A7 ST RE

AAREREL AT . B S R LRI e 50 557 .

APAEE RSN BN, TEERH. A B, M.

1 el

AKRERE 1R st X R SR R o AR SR PP A ZER
ASKR RS B i N S T 8 B 5 PR B Al 51X, 48 L E AR S S NS
WA 2B i 5 X o

2 RETESIH S

T BSCA Hi) S G R A AR HE (0 51 T RO AR AR AE ) 26 k. LR H I 51 T S0
f, HE R B OAMREERIARD BUSITRRESAE A e, 2810, 52
PR Ao YHE 2 ol iR 3L Y 25 D75 W 7 75 RIS YK S8 S0P F ) o i A o ML ANEE H I 5
FISCAE, H oA &+ AR

36



GB 3095-1996 Ei7 < i EhnifE

GB 3096-1993 3 7 X $5k R 5 Mk 5 A7 v

GB 3838 HhFKIKIFEG I EAFRAE

GB 8978 V5 /KLEA HEBUARE

GB 9664 AL R DA bR

GB 9667 Jitvkis It L AEr ik

GB/T 10001. 1 #EMHAMEEEIERF S 1 #isr: AR5 (GB/T 10001. 1-2000,
NEQ IS07001: 1990)

GB/T 15971-1995 FiihRk 4 &

GB 16153 iE (&T) DA brE

GB/T 16767 Ytk (37) AR &

3 ARiEFE X
TFHIARERE SOE T Ak

3.1 JEJiEIX Tourist Attraction

i % X A DA A HAH QTG 30 8 2 B D e ol 32 D e 2 — 12 (R Blcbs . AR
HEHRIE R X 2 te BA S0 KRR RN S5 Di68, B2 AH BRI IRk 55 % it
TP AR BRI IR 55 BT A B IX o 2 BLIX N 5 — I 228 BTG R B 4 ) 37
Bl ARG, SCEBEE . SFEME . RIFERX . BRRFX. FEAR. HFHKRA
15[ 7] 17 I 7 N 5 I 1775 TN = 7= 7 Y| AN S AN 237 N T & QN - SN 7/ < N
AR EE SRR R X .
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